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My thesis is currently based around the 
idea of transparency.



A lack of transparency is often at the 
core of many usability / user experience 

failures.



And a lack of transparency prevents 
many of us from making decisions on a 

daily basis.



How can we improve transparency in 
the MTA subway for the benefit of 

passengers?



This screen 
shows you 
where all the 
subway trains 
are in real-
time.



When you tap 
on a particular 
train, you can 
see more 
information, 
like the train’s 
next stop and 
ETA.


